[bookmark: _Toc439858930][bookmark: _Toc454373580]Appendix A.  Operational Process Flow Charts
The flow charts on the following pages illustrate the operational processes that could be carried out by the corridor management system envisioned in this requirements document. They show how the various “actors” in the system (the people and the technical components) could interact to execute a variety of tasks, including: 
· Assessing corridor performance
· Detecting and verifying incidents
· Assessing the impact of incidents
· Creating, reviewing, and approving response plans
· Reviewing ICM system operations
· Addressing asset failures
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[bookmark: _Toc454373581]A.1.  Incident Response Control Loop
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[bookmark: _Toc454361336]Figure A‑1 – Envisioned Incident Response Control Loop
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[bookmark: _Toc454361337]Figure A‑2 – Periodic Corridor Performance Evaluation Process
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[bookmark: _Toc454361338]Figure A‑3 – Incident Detection and Verification Process
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[bookmark: _Toc454361339]Figure A‑4 – Event Detection and Verification Process
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[bookmark: _Toc454361340]Figure A‑5 – Incident Characterization Process
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[bookmark: _Toc454361341]Figure A‑6 – Corridor Model Online Adjustment Process
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[bookmark: _Toc454361342]Figure A‑7 – Incident/Event Impact Assessment Process
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[bookmark: _Toc454361343]Figure A‑8 – Response Plan Creation Envisioned Process
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[bookmark: _Toc454361344]Figure A‑9 – Response Plan Review/Approval Envisioned Process
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[bookmark: _Toc454361345]Figure A‑10 – ICM System Operation Review Envisioned Process
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[bookmark: _Toc454361346]Figure A‑11 – Envisioned Process for Addressing a Traffic Sensor Fault
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[bookmark: _Toc454361347]Figure A‑12 – Envisioned Process for Addressing a Traffic Signal Controller Fault
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